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THE PEST DISPATCH
Summer is here which means the phones will be ringing 
with pest complaints. “Wasps are taking over my house.” 
“These stink bugs are everywhere.” “Ants are having parades 
across my patio.” And the ever popular, “I WANT THESE 
MOSQUITOS GONE”! 

There are many ways homeowners can help with their own 
pest problems. Let’s start with the outside:

Garbage cans. Make sure they are sealed and as far away 
from your house as possible. Rinse and clean them out 
regularly. A full and dirty garbage can is an all-you-can-eat 
buffet for bees, wasps, flies. And with flies... maggots.

Standing water. Standing water is the most common 
breeding ground for mosquitos. Draw water away from 
your home whenever possible. Water cans that you use for 
watering your flowers should be emptied when finished. Kids’ 
wading pools, or toys left out with water in them, will attract 
mosquitos to breed.

Window and door seals. If your client is complaining of stink 
bugs and Asian beetles in their house, then there’s a good 
possibility that there are some windows or doors with poor 
seals and that’s how they’re getting in. As they start opening 
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windows to let the fresh air in, check the seals and fix 
anything that looks like an entry point.  

Moving on to the inside:

Food left out. Keeping food like bananas, apples, 
and grapes can create a fruit fly nightmare. Put 
any fruits and vegetables in an airtight container or 
refrigerator whenever possible. Keep those counters 

PRESIDENT, CONT.
and kitchen tables clean and don’t forget the garbage 
disposal.  

Vacations and suitcases. With families doing more 
travel, the likelihood they may bring home bed bugs 
is higher. Leave suitcases outside, transfer your 
clothes into a garbage bag, and launder them right 
away. 

Starting plants. Many people start planting seeds 
in their house for their gardens. Some grow rapidly 
indoors, which can cause clients to see gnats 
flying around. Over-watering can create the perfect 
breeding ground.

Even if clients take these measures, a professional 
is the best option to help control these issues. Brush 
up on the summer pests most common in your area.  
Reach out to neighboring areas. Read about new 
products or techniques that can be used to help 
make your job easier and your clients happier.  
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SUMMER PEST GUIDE: VOLES
Summer is here! The sun is out, the weather is 
warm, and voles are looking to make homes out of 
your yard. When the public hears the term “vole,” 
they might confuse it with similar pests such as mice 
or moles. Voles, also known as meadow mice, are 
mainly herbivores and love to feed on a wide variety 
of grasses, plants, bulbs, and tubers—making your 
backyard, lawn, or garden a prime target for an 
infestation.  

Taking the time to identify a pest properly is half the 
battle. Below is a helpful guide for what you need 
to know when identifying voles and a look at pest 
control that is safe for the people around you, your 
pets, and the environment.  

What do voles look like?
Voles are mouse-like in appearance but usually don’t 
invade homes and shouldn’t be confused with a 
house mouse. Voles are active day and night, year-
round, and they can breed during any time of the 
year, with the peak breeding season being spring 
and summer. They have a small body, similar to a 
mouse, with short legs and a short tail. Unlike mice, 
they have small, partially hidden ears and, when fully 
grown, they can measure anywhere between 5 to 8 
inches long, including the tail.  

The best way to recognize the presence of voles is 
to look for their above ground runways that connect 
burrow openings. These runways usually have a 
layer of grass or another cover to hide the multiple 
burrow openings. Another way to spot if you have 
a vole problem is to look for greenish-colored 
droppings in the runways and around the burrows. 
As they age, vole droppings lose their green coloring 
and turn brown or grey.  

Do I have voles or... 
Unsure if the damage you have is due to voles? As 
mentioned above, voles are often confused with 
mice because of their appearance, but they are 

also commonly confused with moles. Use these 
guidelines to differentiate between which garden pest 
you have.  

• Voles have 
visible eyes with 
a flattened nose, 
whereas moles 
have nearly 
invisible eyes with 
pointed snouts. 

• Voles also have 
short tails and legs, 
much like a mouse, 
whereas moles 
have larger paws 
for digging.  

• Another important distinction is voles are 
herbivorous mammals that feed mainly on plants, 
bark, seeds, roots, and grass, whereas a moles 
primary food source is insects. Looking for small 
gnaw marks around the roots of plants in your 
garden will easily narrow down which pest you 
have.   

• Voles also differ from moles in the habitats they 
create. While both animals burrow, voles create 
shallow tunnels through the soil in search of 
food. Moles on the other hand, make heaps of 
dirt around their burrows in search of the insects 
underground.  

What does vole damage look like? 
Voles can cause a wide variety of damage to your 
lawn and garden. They feed on garden plants, 
including but not limited to carrots, lettuce, tomatoes, 
and sweet potatoes. They also cause damage to turf 
and other landscape plantings. Voles love fruit trees 
and will gnaw at the bark, causing damage to the 
tree trunk a few inches above and below ground. If 
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the damage occurs below ground, you would have to 
remove the soil from the base of the tree to spot it.  

Voles are poor climbers, but that won’t stop them 
from climbing onto low-hanging branches and 
causing damage higher up on trees. Identifying voles 
quickly is important. Gnaw marks are about an eighth 
of an inch wide and are scattered irregularly and at 
various angles, along with droppings, burrows, and 
runways. If left untreated, voles will continue to gnaw 

around the trunk or its roots, disrupting the flow of 
nutrients and water, eventually killing the tree.  

Stopping voles before they populate in high numbers 
is essential to the health of a yard and garden. Once 
vole numbers begin increasing rapidly, the damage 
they can do can be severe. There are many solutions 
on the market, and finding the best one can be tricky. 

This article was supplied by EcoClear. 

NPMA held their annual Legislative Days in March. 
I had the pleasure of representing WPCA and our 
affiliates. I was reminded of how much NPMA does 
for our industry, as this was a first-class event with 
some fantastic speakers and representatives. A huge 
shoutout to the event sponsors, which included FMC, 
BASF, Bayer, Corteva agriscience, Syngenta, Control 
Solutions, MGK and, of course, NPMA.

We are very fortunate that we never seem to have 
many issues in our state, as compared to other 
states. It sounds like some are so limited in the 
products they use I’m unsure how they can be 
successful PCOs. 

The big topic at hand was the pesticide preemption 
bill that was introduced in Congress, which had the 
full support of NPMA and would make pesticide 
preemption the law of the land. It basically means no 
more fighting pesticide bans in state houses, or for 
Alaska, Maine, Maryland, and Nevada at the local 
level. NPMA continues to advocate before Congress 
on key issues such as the role PCOs play in 
protecting American’s food, health, and property, as 
well as emphasizing the need for federal preemption 
to protect our ability to do business. 

National News of Note
CVS, one of the ten largest U.S. grocery retailers, 
released a new policy that encourages all suppliers 
to reduce the use of specific pesticides, highlighting 
neonicotinoids, organophosphates, and glyphosates. 

News for Our Neighbors
In its current form, a bill in Illinois would restrict a 

commercial applicator from 
applying “barrier mosquitocide.” 
The original language would 
have changed the entire 
landscape for pesticide use in 
the state. Thanks to advocacy 
efforts from NPMA and industry 
partners, we were able to get 
the bill amended so only certain 
products used for mosquito treatment would be 
restricted from use. The bill is headed back to the 
House and is expected to pass as amended. 

Bills From the Wisconsin Legislature That Failed 
to Pass and Are Officially Dead for the Year
• Wisconsin Assembly bill 345 (2021) 

Prohibit or Regulate Pesticide on private lawns
• Wisconsin Assembly bill 472 (2021) 

Local Regulation of Pesticides
• Wisconsin Assembly bill 472 (2021) 

Ban on use of certain Insecticides
• Wisconsin Assembly bill 351 (2021) 

Pesticide use on private lawns
• Wisconsin Assembly bill 455 (2021) 

Pesticides use ban
• Wisconsin Senate bill 456 (2021) 

Local regulation of pesticides

Every state has signed on to help get preemption 
fixed once and for all in 2023. We need to make sure 
the bill has momentum in order to be considered as 
part of the Farm Bill discussions. 

REPORT FROM NPMA LEGISLATIVE DAYS
Jerry Lohr, WPCA Vice President
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We’ve seen some unusual weather patterns in the 
state over the last year and undoubtedly insects 
relevant to pest management professional have been 
impacted. For many parts of Wisconsin, 2021 was 
one of the driest years of the last few decades. At the 
peak, over 80-90% of the state was considered either 
unusually dry or in a stage of drought according to 
the US Drought Monitor website (droughtmonitor.
unl.edu). In mid-to-late summer, parts of Wisconsin 
finally saw some precipitation, although southeastern 
and far northwestern Wisconsin remained very dry 
through the rest of 2021 and into 2022. In addition to 
the dry conditions, 2021 was warmer than average 
across the state, while in 2022 we’ve generally been 
behind in growing degree days.

Perhaps the most noticeable impact of the hot, dry 
conditions last year was on mosquitoes. The lack of 
precipitation kept populations of many species low 
in many areas until later in the summer. This year 
has been much wetter, with many areas “catching 
up” due to regular snow and rainfall. This much 
needed precipitation will likely set the stage for more 
typical mosquito pressure in late spring and summer.  
It’s always important to keep in mind that if we do 
run into another dry spell, it could curb mosquito 
numbers. 

The question of timing is relevant as well. 
Prior to the unseasonably warm days 
around May 10-14th, spring of 2022 was 
cool with many areas running 14+ days 
behind average in terms of accumulated 
growing degree days. It’s possible that 
this may delay mosquito activity a bit.

With the dry conditions in 2021, some 
other insects were impacted as well, 
including several that can be common 
in late summer and fall. In years with 
average or above-average precipitation, 
I see plenty of cases of foreign grain 
beetles, plaster beetles, and fungus 
gnats associated with new construction.  
However, reports of those pests shriveled 
to a mere trickle last year. Likewise, 

millipedes can thrive under 
damp conditions, but I saw a 
decrease in reports in 2021 
due to the weather.

Our typical “fall invaders” 
varied in their response to 
our recent weather patterns. 
Boxelder bugs, which had 
been relatively quiet over 
the last 5+ years, fared 
well with the dry conditions and I saw an increase 
in reports in 2021. Damp conditions can suppress 
their populations due to a fungal pathogen that can 
infect and kill them. Interestingly, brown marmorated 
stink bugs seemed to fare poorly last year and I 
saw a distinct decrease in sightings of nymphs and 
adults during the growing season and into the fall.  
Undoubtedly, these stink bugs were still out there, 
but it seems that the dry conditions may have been 
hard on them.  

In the realm of landscape plants, two key insects are 
worth mentioning. Japanese beetles are a common 
pest in July, August, and September, but populations 

IMPACTS OF RECENT WEATHER ON WISCONSIN’S INSECTS
PJ Liesch, Extension Entomologist, 
UW Madison Insect Diagnostic Lab • pliesch@wisc.edu
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were down in most parts of the state last year. 
With many lawns being dormant during the egg-
laying period, it wouldn’t surprise me if populations 
remained low into 2022. A final landscape pest worth 
mentioning is the spongy moth (previously known 
as the gypsy moth). I’ve been watching this pest 
trend upwards for a few years now and it thrived 
with the dry conditions in 2021. In rainy years, a 
beneficial fungus (Entomophaga maimaiga) helps 
keep their populations in check. High populations last 
year meant lots of egg masses in the state—each 
containing upwards of 1,000 eggs. Large numbers 
of egg masses combined with low winter mortality 
could mean significant defoliation of landscape and 
forest trees in Wisconsin this spring. Spongy moth 
caterpillars emerge in mid-to-late May, so rains in 
May and June could help suppress their numbers. In 
addition to being a significant tree pest, spongy moth 
caterpillars can also be a nuisance pest as well.  
Older spongy moth caterpillars feed at night and can 
hide out on the sides of structures during the day.  
The caterpillars are also covered with fine hair-like 
filaments (setae) which can cause skin irritation upon 
contact. Pest management professionals should 
definitely have this insect on their radar.  
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RESIDENTIAL APPLICATIONS: 
WHO GETS NOTIFIED?
Lyncee Zuehls, Pesticide Program Manager, Wisconsin Department of Agriculture,  
Trade and Consumer Protection • lyncee.zuehls@wisconsin.gov

Oh rats! You 
are going to 
be applying 
pesticides in 
a residential 
setting, but who 
gets notified 
and what should 
be included? 
Notifying residents 
is required under 
our administrative 
rule ATCP 29. It 

can cause a confusing situation between applicators, 
landlords, and tenants on who should get the 
notifications and paperwork. 

Before the first residential application is made, a 
pre-application notice is to be given to the customer 
in hard copy or electronically if they consent to that. 
The following items are to be included:

• Brand name, product name, or common chemical 
name of each pesticide that may be applied

• A copy of the pesticide label for each pesticide 
that may be applied

• The date when the application is to be made
• The name, business address, and telephone 

number of the person who can provide further  
information about the application

After applications are complete, you must provide 
post-application information in writing. This can 
also be done electronically as long as the customer 
consents to it. With either option, this information 
is to be given immediately after application. The 
following items are to be included in post application 
information:

• Telephone number that the customer may call to 
get information about application

• First name, last name, and license number of 
each applicator who did the application

• A description of the application site of where the 
application was made

• Month, day, year, and approximate start and end 
time of the application

• Brand name, product or common name, and EPA 
registration number of each pesticide applied 

• The concentration and total quantity of each 
pesticide applied or the amount of each pesticide 
applied per unit area and total area treated

• Any post-application precautions
• Free copy of the label or a notice that the 

customer may request a free copy 

If you are leaving these notices inside a dwelling 
unit or common area, they should be left with an 
adult. If that is not an option, you can also post it 
at the entrance or inside where residents will see it 
immediately when they enter the building. If you are 
posting information in common areas, post in entry 
ways or other visible locations like the door to a 
laundry room. 

Just like commercial applicators, property managers 
or landlords who apply pesticides themselves must 
also provide information to residents. Residential 
medical facilities or group homes like hospitals, 
nursing homes, or assisted living centers are 
not defined as residences under Wisconsin law. 
Therefore, you do not have to leave information with 
occupants who are at these facilities. Instead you 
would need to provide information to the building or 
property manager or other responsible party who 
can provide any precautions to the occupants that 
occupy those facilities. 

If you have questions, please feel free to contact me. 
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SMART MONITORING FOR SMART PROFESSIONALS
There isn’t a catch-all method when it comes to 
trapping for rodents. Technicians across the country 
have different strategies for trapping, depending 
on the target animal, environment, or weather 
conditions. 

It can be tempting to follow the general guideline of 
“the more, the merrier” when it comes to putting traps 
out at an account, but that is not always the best 
strategy. PMPs know that they can place 500 traps in 
a facility, but if the traps aren’t placed where rodents 
are traveling, this will result in an unsuccessful and 
time-consuming trapping program. Rodents tend to 
travel in hard-to-reach locations—such as behind 
pallets, in drop ceilings, on rafters, and across pipes.  
Rodents like these areas because predators have 
a hard time accessing them, including pest control 
technicians. Often, the most time-consuming part 
of a PMP’s job is the time and effort spent checking 
empty traps. Placing traps in these tough-to-reach 
locations isn’t easy 
but trapping rodents in 
their element is a sure-
fire way to get results.

In the pursuit of 
finding a solution 
that would make a 
PMP’s jobs easier, 
Bell created a full 
line of smart rodent-
monitoring devices, 
including traps, that 
automatically capture 
rodent activity and 
timestamps.  With the 
use of iQ products, 
powered by Bell 
Sensing Technologies, 
PMPs no longer have 

to spend their time climbing up on ladders or bending 
and kneeling, only to find empty traps. Not only 
does this new technology save valuable time for the 
technician, it enables PMPs to redirect their time at 
accounts towards completing in-depth inspections or 
using their expertise to solve rodent problems.

Bell’s iQ products come with built-in sensing 
technology that communicates through Bluetooth 
straight from the device to your phone, so you only 
have to be in the same vicinity to check all your 
devices. iQ products are fully weatherproof, so they 
can withstand the elements in any rodent control 
scenario. Placing these smart rodent devices at 
accounts allows PMPs to know when and where 
rodents are traveling. The way PMPs trap at 
accounts can change for the better and, with the 
help of iQ, optimal trap placement is easier and more 
effective than ever before.  

A D V E R T O R I A L
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BUILDING A COMMON-SENSE SOLUTION WITH IPM AND IRM
By Nicky Gallagher, Ph.D. 
Technical Services Manager for Syngenta

Integrated pest management (IPM) is tough to define 
because it emerged in the agroecosystem sector.
Within the agroecosystem, pest status is tied to an 
economic injury level. A certain amount of damage 
to a crop is allowed before intervening, a philosophy 
that doesn’t work in structural pest control. How 
many homeowners or businesses have a threshold 
above zero for pest presence or structural damage? 

Still, IPM is important in structural pest control 
because it’s about generating sound solutions based 
on a common-sense approach and tailoring those 
solutions to each unique situation. With effective, 
targeted applications, insecticides are also a key part 
of a successful IPM plan. 

To learn more about IPM, pest biology and control, 
consult these resources:

• The EPA Center for Integrated Pest Management 
at www.epa.gov/ipm/upcoming-integrated-pest-
management-webinars

• The Northeastern IPM Center at  
www.northeastipm.org

• Syngenta at www.syngentapmp.com

INSECTICIDE RESISTANCE MANAGEMENT
The objective of insecticide resistance management 
(IRM) is to prevent or delay resistance to 
insecticides, or to help regain susceptibility in 
populations in which resistance has already arisen. 
When combined with IPM, IRM provides a long-term 
management strategy to ensure our methods work 
while also considering the environment.

IRM is important when we can’t eradicate the entire 
population or prevent pests from migrating in. If you 
can only reduce a population by 80%, for instance, 
the remaining population might be physiologically or 
behaviorally resistant to chemicals and formulations.

Using alternative forms of chemistry, non-chemical 
options, and proper pest control (read the label!) all 

help prevent that from happening. A non-chemical 
option, like sanitation, can help remove competing 
food sources and encourage pests like cockroaches 
to feed on bait.

MODES OF ACTION
The mode of action (MOA) is how an insecticide 
works and how the molecule disrupts the pests’ 
physiological function. Each chemical class is 
assigned a number by the Insecticide Resistance 
Action Committee (IRAC). All chemical classes with 
the same number have the same MOA. Rotating to 
a chemical class with a different number will help 
prevent the development of an insecticide-resistant 
population.

Below are two excellent MOA resources:
• Insecticide Basics for the Pest Management 

Professional by Dr. Dan Suiter and Dr. Mike 
Scharf at https://secure.caes.uga.edu/extension/
publications/files/pdf/B 1352_3.PDF

• Download the IRAC Mode of Action app for 
Apple® and Android™ devices

WHAT DO WE NEED TO KNOW?
It all comes down to a common-sense approach. 
IPM is about using the tools, knowledge, and skills 
available to best meet customers’ needs. IRM is now 
part of IPM, and we must be knowledgeable about 
MOAs and document the history and success of 
insecticide use at accounts.

To learn more and explore the broad portfolio of 
Syngenta products that can help develop your IPM 
and IRM plans, visit SyngentaPMP.com or contact 
your local Syngenta territory manager.

Syngenta hereby disclaims any liability for third Party 
websites referenced herein.
© 2021 Syngenta. Important: Always read and 
follow label instructions. Some products may not be 
registered for sale or use in all states or counties 
and/or may have state-specific use requirements. 
Please check with your local extension service 
to ensure registration and proper use. Syngenta 
Customer Center: 1-866-SYNGENT(A) (796-4368).

A D V E R T O R I A L
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RESEARCH INDICATES MOSQUITO BARRIER 
INSECTICIDE TREATMENTS MAY CONTRIBUTE TO 
RESISTANCE AND INCREASED RISK OF DISEASE
Insecticides designed to remain active for an 
extended period on surfaces where mosquitoes rest 
and feed, otherwise known as barrier treatments, 
may inhibit our ability reduce the risk of vector-borne 
diseases.    

“Unfortunately, mosquito control products have 
become less effective over time,” said Ryan 
Anderson, Community IPM Manager for the non-
profit IPM Institute of North America. 

A Loyola University-Chicago lab sampled Culex 
pipiens mosquitoes, which can carry West Nile Virus 
(WNV), in the North Chicago Suburbs in 2018 and 
2019 for resistance to ultra-low-volume (ULV) adult 
control insecticides. Unlike barrier treatments, ULV 
treatments break down rapidly and are not intended 
to persist in the environment. 

The Loyola lab exposed 1,151 mosquitoes to the 
pyrethroid Sumithrin in treated bottles and 1,463 to 
the pyrethroid Permethrin in treated bottles. After 
45 minutes, approximately 78.5% of mosquitoes 
died in the Sumithrin treated bottles and 83.3% 
died in the Permethrin treated bottles. These results 
did not match CDC expectations that 100% of the 
mosquitoes would die under these conditions. 
The surviving mosquitoes pass their resistance to 
the next generation decreasing the ability of ULV 
pyrethroid treatments to control mosquitoes and 
disease outbreaks over time.

Many of the US mosquito abatement districts rely 
on ULV applications of pyrethroids to quickly kill 
adult mosquitoes on contact when WNV or other 
mosquito-borne illnesses exceed scientifically 
established thresholds.  

“Limiting the use of pyrethroids to times when they 
are truly needed should prevent mosquitoes from 
developing greater resistance,” Anderson said. “If 
your mosquito control uses barrier treatments, we 
would highly recommend alternative practices.”
 

Anderson recommends a more effective and 
targeted integrated pest management (IPM) program 
that focuses control of mosquitoes in their immature 
stages when they reside in readily identifiable 
locations such as catch basins, ditches and other 
flood prone areas. 

“Companies with strong IPM programs can satisfy 
demand for mosquito free yards by dumping or 
draining standing water or by using a product to 
kill the larvae,” Anderson explained. “The bacteria 
Bacillus thuringiensis (BtI) and Bacillus sphaericus 
(Bsph) damage the digestive or nervous system of 
mosquito larvae when consumed, without harming 
other organisms.”

IPM Institute’s sustainable landscaping initiative, 
Midwest Grows Green, developed a mosquito 
control factsheet that covers four easy backyard 
control measures of eliminating standing water, 
encouraging natural predators, preventing contact 
with mosquitoes and preventing mosquito bites.  
MGG provides this factsheet free of charge at bit.ly/
MGGbarriers. 

Green Shield Certified and Midwest Grows Green 
are operated by the IPM Institute of North America, 
a 501(c)3 nonprofit organization recognized by the 
U.S. EPA for its expertise and accomplishments 
in promoting integrated pest management. The 
Institute’s Community IPM 
programs promote and 
implement sustainable 
and safer pest & weed 
management practices 
where people live, learn 
and play. The Midwest 
Grows Green program 
promotes best practices 
in pesticide and synthetic 
fertilizer reduction at private 
& public green spaces.
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RISING ISSUES WITH THE CURRENT SUPPLY CHAIN
Ben Dahlstrom, Account Manager, Veseris

Our pest control industry has seen leaps and 
bounds in the past couple of years. COVID created 
improvements in technology, platforms, and 
equipment, and a refocus on driving quality service 
and customer support in all aspects of our market.  
Now, as a sense of normalcy begins to come back 
into daily life, one looming concern remains and that 
is the supply chain issue.

It is no secret that the pest industry had its fair share 
of concerns during the 2021 season, with shortages 
across the board. It would be nice to turn the page 
and close out this chapter but, unfortunately, these 
challenges appear to be prolonged into 2022. 
COVID issues are still present—including major 
production shutdown stemming from China and 
other global issues such as the war in Ukraine. The 
additional spike in national fuel prices has been 

the greatest concern to manufacturers, distributors, 
and pest control companies. It would be a smart 
prediction that there will be plenty of concerns in the 
foreseeable future. 

So, how to make light of a dark situation? The best 
advice I can give is to prepare and readjust your 
plans. While forecasting is not normally the highlight 
of our business, it is a necessity. With changes 
occurring weekly to the supply chain, there is utmost 
importance in communication from manufacturers 
to distributors and distributors to pest control 
companies. Several industry-leading products have 
experienced manufacturing delays already this 
season, resulting in waves affecting the industry 
supply chain. Communicate with your distributor on 
the best approach for your business and consider 
purchasing in moderate excess this season. 

Image source: Optimas
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WHEN BAD THINGS HAPPEN TO GOOD BUSINESSES: 
4 STEPS TO HELP YOU PROTECT YOUR COMPANY
Pest Control Technology interviewed Allen Fugler, director of risk management for Xterminator Pro, a division of 
Houston International Insurance Group (HIIG). Fugler recommends putting the following protections into place. 
Reprinted with permission. 

Use offsite or cloud storage to back up important 
records and files.

Backing up your business data through offsite and/
or cloud storage is essential to its preservation and 
recovery in the event your local hard drive crashes. 
Make sure you have adequate storage and get into 
a routine of running backups weekly or monthly. 
Back up everything: computer files, company data, 
customer records, accounting files, marketing plans, 
passwords — everything you have stored on a 
computer should also be stored somewhere else. 
 

Make sure you have adequate insurance.
General Liability (GL) Insurance is required in 40 of 
the 50 states, but you should buy coverage even 
if your state doesn’t require it by statute. Here’s 
why: GL protects your business when a person 
claims your action (or inaction) caused them harm 
— e.g., your technician applied a product that they 
say physically injured them, or termites got in and 
damaged their property. You can’t afford to have an 
accusation of this kind without GL coverage. 
 
Workers’ Compensation Insurance protects the 
health and safety of your workers, paying for 
medical bills and a percentage of lost wages until 
that employee is healed and able to rejoin your 
workforce. Commercial Property Insurance covers 
the building and/or contents of your office. If you 
lease space, it would cover computers, files, furniture 
and other physical assets. If you own the building, it 
covers those assets plus the building itself, much like 
a homeowner’s policy. 
 
Employment Practices Liability Insurance covers 
wrongful termination, discrimination, sexual 
harassment and other employee-related accusations 
that are not covered under GL. 
 
Cyber Insurance protects your business from 
internet-based risks. While other policies may also 
have some cyber coverage, it’s usually very limited. 

Though its name can be misleading, Inland Marine 
Insurance has nothing to do with boats or water. It 
protects the higher-ticket items you specify like bed 
bug heat equipment, equipment bolted to a service 
vehicle (e.g., a pump rig or tank), an expensive 
vehicle wrap, etc. As opposed to cash value, which 
is reduced by age, Inland Marine reimburses for the 
actual replacement cost at today’s prices. 
 
Excess Insurance is an additional layer of coverage 
you may choose to carry over any previously 
mentioned policy. You can have $1 million, $2 million, 
$3 million or more over the additional limits of liability. 
 

Develop a business recovery plan to address 
major natural and manmade events.

What could happen to your business in a tornado, 
a flood, a terrorist attack or an active shooter 
situation? It’s important to establish who will be in 
charge, what procedures you will follow and how you 
will communicate with one another. Estimate your 
recovery time frame and take steps to minimize it. 
 
Business interruption insurance is included in most 
Commercial Property policies, reimbursing dollars 
lost when money stops flowing in, based on your 
average receipts for that time period. Unfortunately, 
a lesson many people learned after Hurricanes Irma, 
Michael, and Katrina is that some things can’t be 
insured. You can’t insure what happens when your 
customer base is wiped out, for example. 
 

Designate a capable spokesperson.
Your designated spokesperson will serve as the 
face of your business when communicating with 
media, first responders, regulators, attorneys, 
and claims adjusters. Choose someone who can 
answer questions and clearly state the company’s 
stance whether they have a local news reporter’s 
microphone in their face or simply a customer on the 
phone saying, “You treated our home last week and 
now my dog is sick. What are you going to do about 
it?” 
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I have worked hard my entire 
K-12 years to graduate with 
a 4.1 GPA. I have taken 
advantage of clubs, honors 
programs, sports, and other 
extracurricular activities 
every step of the way. 

I am currently a three-sport 
varsity athlete. I play soccer, 
basketball and baseball at 
a class 6 high school—Blue 
Springs South. I am also 
member of National Honor 
Society, an elected member 
of the Blue Springs South 
Senate Leadership Program, 
and I have completed my A+ 
Tutor Program hours.

With sports, I have learned about what it means to 
be a good team member and to never give up. I have 
been on winning teams and losing teams. I think it is 
true about what they say when you lose. It does build 
character. It teaches you about life and about being a 
good sport on and off the field.

The Senate Leadership Program and National Honor 
Society have also taught me how to get involved in 
the community through food drives, fundraisers, and 
events designed to help a cause or raise awareness. 
Another activity I pursued was the A+ Tutor Program. 
I volunteered with a pre-K class in the summer and 
a second-grade class during the fall. It was a great 
experience. 

I think it is also important to mention that, although 
I don’t live in Wisconsin, I have Wisconsin roots. 
My mom grew up in Wisconsin before moving to 
Missouri. So, we are all big Wisconsin fans and 
that means food and sports. I have also traveled 
to Wisconsin many times to attend the WPCA 
conference held at Kalahari. I have so many great 
memories from those trips.

Looking forward, I plan to pursue a career in the 
field of healthcare while playing baseball at Johnson 
County Community College. I want to be able to help 
people.

MEET OUR 2022 SCHOLARSHIP WINNERS
John Chambers

Leadership Scholarship

There are more than 
seven billion people 
in the world and each 
person has different 
motivations and skill 
sets. Some are good 
at sports, some are 
good at academics, 
while others excel in 
arts or music. Well, 
for me it was sports. 
It was something I 
was always in or was 
watching. Sports 
came easy for me. I 
was the type of kid 
who never had free 
time and always was 
practicing for some 
kind of sport, whether 

it was baseball, soccer, and basketball. I grew 
up being involved in sports and my love for them 
continued to grow stronger as I got older. 

I was not only just playing sports, I love all things 
sports. I spent Sundays watching sports all day. It 
was my dad and l’s day to never leave the couch and 
spend the day together watching football. We made 
sure to never ever miss a Packers game. Sports 
were how I made connections to so many of the 
important people in my life. Sports helped shape me 
into the person I am today. 
 
Although I was always playing or watching sports, 
I always found time for school. Throughout any 
sport I was playing, my coaches shared with us the 
importance of putting our education first. I may not 
have been an all A’s type of person, but I was  
always trying my hardest and preparing for any tests 

Jacob Minlschmidt 
Pelliteri Scholarship

In conclusion, I have learned a lot while having 
fun working with others and getting involved in the 
school and community. Also, as a child of a parent 
who has worked in pest control my entire life, I have 
a great deal of respect for the industry and the vital 
role it plays in our world. 
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I got. I knew how important education is and I made 
it my top priority. 

I have gained many important habits from high 
school and I will continue to use them and continue 
to learn new ones to keep me going when I go onto 
college. High school has provided me with many 
opportunities to help prepare me for my future. As I 
shared I am part of many different sports teams for 
my school like baseball and soccer. These sports 
teams have provided me the opportunity to learn 
about good sportsmanship and dedication. I’ve 
always made sure to always show sportsmanship in 
any sport, even in good or bad outcomes. I knew that 
sportsmanship is not just something I would use in 
sports. I can use this in school to show respect to my 
teachers and fellow classmates. 

Not only did I learn sportsmanship, I learned 
dedication. I’ve been really dedicated to every sport I 
do, from waking up at 5:00 in the morning to lift  
weights and then having practice after school till 
7:00. I have been able to learn that hard work pays 
off in the end and you have to put in the work to get 
what you want. 

Also over these past four years, I have been able to 
volunteer in my community. Our baseball team held 
a camp for elementary students and our team had 
to help teach them the skills they need in baseball. 
I was able to show my love of baseball and helping 
others through this experience. 

These four years have benefited me with so much 
experience on what I want to do with the rest of my 
life. It may not be playing sports, but hopefully  
something to do with it. I’ve always wanted to do 
something with sports in my career since I was little, 
when I fell in love with it. I would have never been 
able to come to this conclusion if it was not for my 
love of sports. 

I am looking forward to starting my next step in 
life and that is going to college. My father, Todd 
Minlschmidt, has worked for Wil-Kil Pest Control for 
33 years and I hope someday to also find a company 
that I can stay and grow with as well. 
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Members of the public use our Find-A-Pro Directory 
to connect with the pest control professional who best 
suits their needs. Members use the Vendor Directory 
to find suppliers and resources for their businesses. 
Make sure your profile is complete and correct so 
that the people who are looking for you can find you! 
Here’s how:

1. Visit our website at www.wisconsinpest.com

2. Click on the person icon in the top right corner

UPDATE YOUR PROFILE

3. Enter your email address and password or use the 
“forgot password” option to reset it. 

4. Click on the person icon again and you’ll see “view 
profile” in the dropdown menu below. 

5. Click “edit profile” to make changes. 

The more information you provide, the higher the 
chance that you’ll get contacts and referrals. If you 
have any questions about updating your details, 
contact WPCA Marketing Specialist Dana Robb at 
dana@barefoot-marketing.com.

Do you have an area of expertise that you’d like to 
share with other WPCA members? Write an article for 

our next issue of the Pest Dispatch! 

We’re looking for education, not self-promotion. 
Length can vary. The deadline for our next issue is 
May 15th. Contact dana@barefoot-marketing.com.

If you haven’t already renewed your NPMA/WPCA 
membership, now is the time! Don’t miss any of the 
benefits of membership. Watch your email for your 
renewal notice or visit npmapestworld.org/member-
center/renew-your-membership.



Professional Members
1st American Pest Control
1st Choice Pest Solutions
AAA Pest Management, LLC
Advance Wildlife Control, LLC
Affordable Pest Solutions, LLC
All You Need Pest Control
Alternative Pest Solutions, LLC
American Pest Solutions
Arrow Pest Control, Inc.
Badger Pest Control, LLC
Badgerland Pest Control
Batzner Pest Control
Bauer Wildlife and Pest Solutions
Bay Pest Solutions
Belle City Pest Solutions
Blue Pest Control & Home Services
Bourn Pest Solutions, LLC
The Bug Blaster, Inc.
The Bug Bomber
The Bug Man Inc
The Bug Man and Queen Bee
Central Wisconsin Pest Control
Clean Kill Pest Control, Inc.
Cloverleaf Holdings
Critter Gitters, Inc.
Eliminator Pest Management Co.
Elite Pest Solutions, LLC
Erdye’s Pest Control, LLC
Erspamer Pest Management L.L.C.
Family First Pest Management
Gary’s Pest Control, Inc.
GoPestTech
Guardian Pest Solutions, Inc.
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K and C Pest Control, LLC
Kwik Kill Pest Control, Inc.
Madsen Pest Management, LLC
Mondloch Pest Control, Inc.
MVP Pest Control
Nexus Pest Solutions
North Shore Pest Control
Orkin
Pest Control Solutions NOW
Pest Management Solutions, LLC
Port Supply & Property Management
Professional Pest Control, Inc.
Prompt Action Pest Control
Rose Pest Solutions
Rove Pest Control
Safeway Pest Management Co., Inc.
Schopen Pest Solutions, INC
Smithereen Pest Management Svcs
Spectrum Pest Control Eco-Tech
The Home Inspector LLC
Triumph Pest Solutions
Urban Pest Solutions
Valley Pest Control
Werner Pest & Odor Control
Wil-Kil Pest Control

Allied Members
Aprehend / ConidioTec
BASF Corporation
Bayer CropScience
Bell Laboratories
Catchmaster, Inc.
Central Life Sciences
Contree Sprayer & Equipment Co.

Control Solutions
Ecoclear Products, Inc.
Ensystex, Inc.
FMC GSS
Gardner Products
JT Eaton
K9 Bed Bug Detection Service LLC
Kness Mfg
Liphatech
MGK
Nisus
Pelsis
Pest Management Supply
R-Pro Partners & Solutions LLC
Southgate Lease Services
Spotta
Stick Em Inc
Syngenta Professional Products
Target Specialty Products
Tomahawk Live Trap
Tri Cor Insurance
Veseris
West Bend Mutual

Associate Members
Dept. of Veterans Affairs
Illinois Dept. Of Public Health
Milwaukee Health Dept.
UW Insect Diagnostic Lab
UW-Madison Pest Control
VA Zablocki Medical Center
Wisconsin DATCP
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